
Public power – 
What does that 
mean?

Start saving!
roseville.ca.us/rebates 
or call (916) 79-POWER 
(797-6937) to start 
saving today.

Public power utilities differ from investor-
owned utilities in that we are owned 
by YOU, the customer. And because we 
are owned by you, decisions about our 
utility are made by people elected by 
you. We focus on providing  you reliable 
and affordable, electricity while also 
reinvesting in our community to keep our 
streets safe, our libraries open and our 
parks maintained.

It also means we care about the well-being 
of our customers. This is a top priority 
for us that’s why we offer programs to 
assist those in need. Electric customers 
who meet specific income criteria may be 
eligible for a discount on their electric rate. 

To find out if you are eligible, call 774-5300 
or visit roseville.ca.us/assistance. For rebate  
and other saving information 
roseville.ca.us/rebates
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Pay your utility bill 
anytime, anywhere
Your community-owned electric utility can now accept utility bill payments 
using text. Login to your account at roseville.ca.us/billpay and select “pay-
by-text” in the left hand menu. Then select “Email and Text” and enter your 
mobile phone number. To complete your request, click “Save My Changes”. 

Next, you will receive a text message to confirm your enrollment. When your 
next bill is due, you will receive a text message with the amount due. Simply 
text “OK to pay” to pay your bill in full. Payments will post to your account 
immediately and you will receive a confirmation text for your payment. 

Once you start paying by text, you’ll wonder how you ever lived without it. 
Try it today! 

The first step to saving energy is determining your homes’ largest 
source of energy consumption..  

Roseville Electric Utility’s home energy report gives you access to 
detailed information about your home’s energy use and customized 
energy saving tips.

Complete your home profile to see where you can save the most.

Visit https://rsvl.opower.com

Improve your home’s energy 
efficiency and save money



Stay connected!

2090 Hilltop Circle 
Roseville, CA 95747-9704 
916 797-6937 | 916 774-5220 TDD 
916 774-5428 Outage Hotline   
916 774-5300 Utility Billing

Electric Dispatch is published  
for Roseville’s residents by 
Roseville Electric Utility. 
Comments and suggestions are 
welcome—please send them to 
the attention of Vonette Fontaine 
at vfontaine@roseville.ca.us

Visit roseville.ca.us/rebates or call 
(916) 79-POWER (797-6937)  
to start saving today.
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Friend us on Facebook: 
RosevilleUtilities

Follow us on Twitter:
@Rsvl_Utilities

Sign up for Roseville 
Electric’s e-Newsletter.
roseville.ca.us/connect

Find us on the web:
roseville.ca.us/electric

A smart thermostat will not only let you monitor and 
control your home’s temperature from your smart-
phone, PC or tablet, but can help reduce your energy 
bill too. We offer rebates for Wi-Fi enabled 
smart thermostats. 

Visit roseville.ca.us/rebates or call 79-POWER 
(916-797-6937) to find out more.   

 

How smart is your 
thermostat?

While power outages in Roseville are rare, unpredictable weather does 
occur and planning for a power outage can help you “weather” the storm. 

• Keep your cell phones charged, some extra cash on hand and your gas 
tank at least half full

• Use flashlights for emergency lighting; never use candles due to fire 
risk 

• Do not run a generator inside a home or garage

• Keep refrigerator and freezer doors closed as much as possible. An 
unopened fridge will keep foods cold for about 4 hours. A full freezer will 
keep the temperature for about 48 hours

• Turn off and unplug all unnecessary electrical equipment, including 
sensitive electronics

• If electrical power lines are down, don’t touch them. Keep your family 
and pets away. Call 9-1-1 to report downed lines

To report an outage call (916) 774-5828

Tips to help you prepare for 
power outages

Did you know if every home in Roseville 
unplugged one charger, we would save 
enough energy to power a house for 18 
months? 

Walk around your house at night and look for 
glowing lights on appliances you have “turned 
off”. These appliances are still using energy and 
by simply unplugging them or plugging them 
into a smart strip you can save a surprising 
amount of energy each year. For example:

•   Game consoles – Which may use more 
energy than your refrigerator

•   Laptops – A fully charged laptop left 
plugged in uses more energy than an LED light 
bulb

•   Microwaves – Use more power to run the 
clock than to heat your food

•   TV’s – Every year TV’s in the U.S. drain 
enough energy to power 3 million homes 

Find other ways to lower your energy use or 
bill by visiting roseville.ca.us/lowermybill.


